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1. Please rate the content of this course according to its usefulness and how it responded to your needs

and expectations.

Course: Certification mediation course — Level one Usefulness of the theme

Date:

1=not useful/ 5=very useful

Meets participants’ needs
and expectations

1= does not meet/ 5=
entirely meets expectations

1=not useful/ 5=very useful

e Module 1: 1 2 3 4 5 1 2 3 4 5

e Module 2: 1 2 3 4 5 1 2 3 4 5

e Module 3: 1 2 3 4 5 1 2 3 4 5

e Module 4: 1 2 3 4 5 1 2 3 4 5

e Module5: 1 2 3 4 5 1 2 3 4 5

e Module 6: 1 2 3 4 5 1 2 3 4 5

e Module7: 1 2 3 4 5 1 2 3 4 5
Course: Certification mediation course — Level two Usefulness of the theme Meets participants’ needs

and expectations

Date:

1= does not meet/ 5=
entirely meets expectations

e Module1: 1 2 3 4 5 1 2 3 4 5
e Module 2: 1 2 3 4 5 1 2 3 4 5
e Module 3: 1 2 3 4 5 1 2 3 4 5
e Module 4: 1 2 3 4 5 1 2 3 4 5
e Module5: 1 2 3 4 5 1 2 3 4 5
e Module6: 1 2 3 4 5 1 2 3 4 5

2. Please evaluate trainers:

Trainer — name

1=unsatisfactory
5=excellent

e Demonstrates knowledge on the topic

e Explains topics clearly

e Encourages discussions and communication with audience
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Trainer — name

1=unsatisfactory
5=excellent

e« Demonstrates knowledge on the topic

e Explains topics clearly

e Encourages discussions and communication with audience

Trainer — name

1=unsatisfactory
5=excellent

e Demonstrates knowledge on the topic

e Explains topics clearly

e Encourages discussions and communication with audience

3. Please, evaluate training materials:

Book, PPP, additional materials

1=unsatisfactory
5=excellent

e quality 1 2 3 4 5
o clarity 1 2 3 4 5
. up to date 1 2 3 4 5

4. What is your overall assessment of the training:

1=unsatisfactory

5=excellent
e course 1 2 3 4 5
e trainers 1 2 3 4 5
* materials 1 2 3 4 5
¢ logistics

5. Would you recommend this course to other people: Yes/No
If No — please, explain why.
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6. Would you prefer online training: Yes/No
Please, explain your preferences.

7. Other recommendations:



