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LONDON SCHOOL OF MEDIATION 
 

ASSESSMENT PHASE :  BENCHMARKING REPORT 
 
 
STUDENT  …………………………………      DATE  ………………………………… 
 
LEAD ASSESSOR   …………………………………     ASSESSORS ………………………………… 
 
ROLEPLAY  ……………………………………………………………………………………………………… 
 
 
 
1. SAFE   YES  /  NO COMPETENT  YES / NO 
 
 SUBOPTIMAL CODE …………………. SUBOPTIMAL CODE  ………………..   
 

IF NO – CONSIDER OPTIONS 2, 4, OR 5 DEPENDING ON CONTEXT/SEVERITY OF 
SUBOPTIMALS 

 
 
2. CONFIDENT  YES / NO APTITUDE             YES / NO 
 

IF NO – CONSIDER OPTIONS 4 OR 5 
 

IF NO TO BOTH SECTIONS ABOVE – CONSIDER OPTION 6 
 
 
 
UNSAFE SUBOPTIMAL CODES: 
 

1. BREACHING CONFIDENTIALITY 
2. ADVISING ON OTHER THAN PROCESS 
3. TRANSMISSION OF OFFERS – SITS ON OFFERS / LATE TRANSMISSION/ORAL & INACCURATE 
4. UNAWARE OF ETHICAL ISSUES ARISING / FAILURE TO DEAL WITH THEM 

 
INCOMPETENT SUBOPTIMAL CODES: 
 

1. LACKS MOMENTUM – NON PROGRESSIVE (PLODDY) 
2. STYMYING PARTICIPANTS / INFLEXIBILITY / TOO CONTROLLING 
3. LACKS SENSITIVITY / PERSONAL VIEWS IMPOSED 
4. APPEARS BIASED 
5. NOT LISTENENING PROPERLY 
6. FAILING TO PROBE / DRILL DOWN 
7. TOO MANY CLOSED QUESTIONS 
8. NEGATIVE BODY LANGUAGE 

 
CONSIDER CONTEXT / SEVERITY OF SUBOPTIMALS – CONSIDER WHETHER CAN BE OFFERED 
A VIVA TO DEMONSTRATE THEIR SELF-AWARENESS 
 


