
Mediation Training Program 
Evaluation Form 

 
Name: 
Date:  
 
Instructions: Please state the level of agreement with the statements listed below: 
 

Please  Poor  Fair      Good   Very Good             Excellent  
 

 
The training 
content was 
effective in 
meeting my 
learning 
expectations  

     

The training 
process allowed 
trainees to 
practice skills 
related to the 
curriculum  

     

The pace and 
the race of the 
delivery of the 
training was 
effective  

     

The overall 
quality of the 
course met my 
expectations  

     

The learning 
material was 
well 
comprehensive  

     

The trainers 
were 
knowledgeable 
and effective 
about the 
course content 
The trainers 
were responsive 
to questions  

     



The trainers 
communicated 
information 
effectively 

     

Class 
participation 
and interaction 
were 
encouraged by 
the structure of 
the content and 
the trainers  

     

Individual help 
was provided 
when needed  

     

Trainers were 
approachable 
and friendly 

     

Diversity of 
learning modes 
were applied  

     

Role- plays were 
effective  

     

Working groups 
between 
delegates were 
helpful 

     

Effective use of 
visual and multi-
media aids 

     

The learning 
aids (module, 
hand-outs, role-
playing 
exercises, 
Power Point 
slides, software) 
assisted my 
learning 

     

The trainers 
collaborated 
and supported 
each other 

     

The feedback 
given by the 
trainers was 
effective  

     



Room and 
amenities were 
conducive to 
learning 

     

Appropriate 
type of meals 
was offered  

     

Effective audio-
visual 
equipment 
supported the 
learning  

     

Convenient 
facilities in 
terms of access  

     

 
 
Questions:  
 
Would you recommend this training course? Please answer with yes or no and justify 
your answer  
 
 
Do you have any comments/ suggestions to improve the overall quality of the 
training?  


