Mediator Skills Training: Faculty Assessment Summary R
Candidate Role play

Assessor Day Mediator A/B
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Relationship competencies

Creates an environment conducive to mediation
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Engages with each participant to develop communication and interaction

Process competencies

Establishes and maintains a safe and effective working structure
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Manages the process actively and works with the phases of mediation

Content competencies
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Enables the parties to broaden perspectives, generate ideas and move O O O O
towards a workable settlement
Facilitates a basis for information exchange, enables a flow of O O O O

information between the parties and actively assists the negotiations
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Relationship competencies

R

Creates an environment conducive to mediation

Engages with each participant to develop communication and interaction



Process competencies

R

Establishes and maintains a safe and effective working structure

Manages the process actively and works with the phases of mediation



Content competencies

Enables the parties to broaden perspectives, generate ideas and move R
towards a workable settlement

Facilitates a basis for information exchange, enables a flow of
information between the parties and actively assists the negotiations
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