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Feedback Form

1. What areas of the course were the
most useful to you?

2. Are there any areas where you
would like to have gone into
greater detail had time allowed?

3. What areas would you like to have
covered had time allowed?

4. How useful were the role plays in
allowing you to consider the issues
that mediators have to address?

5. Could any areas of the course have
been omitted to allow more time
to be spent on other matters?

6. How has the course assisted you in
planning your next steps to practising as
a mediator?

7. How would you describe the standard
and content of the course?

8. How would you describe the standard
and knowledge of the leaders and
tutors?

9. Would you recommend the course
to others?

10. Please add any other comments

Name: Email address:

Dated: Course Location:
| authorise LSM to use my comments on its | authorise LSM to store my personal details, including contact details
website and other materials in the for marketing purposes and in accordance with LSM’s privacy policy as
future(please tick) stated on their website (please tick)

Please complete and hand in to the trainers at the end of the course. Thank you.
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We would also welcome your comments on the following :

How did you find out about the training offered by London School of Mediation?

Internet search LinkedIn

Facebook Recommendation

What was the most important factor in helping you decide to book with London School of Mediation?

Cost Website
Location Course offering
Reputation Delegate testimonials

How easy did you find the booking process?

Easy Hard
1 2 3 4 5 6 7 8 9 10

We are always looking at ways to improve our website. Do you have any comments, good or bad on
your experience of using it?

Thank you for taking the time to complete our feedback form
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