
ADR HELLENIC CENTER

Evaluation and Complaints SHEET

Please answer the following questions. Your answers are important to us and the
future organization of education. The questionnaire is anonymous and therefore
you may be unaware of your views on it. Please evaluate the program
parameters marked with v.

1. Please evaluate the following general program parameters:

PROGRAM ORGANIZATION                                    Sufficient /Good /Very Good /Excellent

 Ease of completion of the registration process

 Administrative support from the secretariat before the start of the program

 Organizational support during the program

 Training facilities

 Organizing the educational

2. Please evaluate the following educational parameters of the program:

 EDUCATIONAL COMPONENTS OF THE PROGRAM           Sufficient/ Good/ Very/ Good/ Excellent

 Did you find the educational material satisfactory?

 Was it useful for you to simulate cases?

 Was the overall understanding of the subject satisfactory?

 Did it respond to your expectations?



3.Please evaluate the program instructors for each of the following training parameters:

Instructor :                                          Satisfactory /Good /Very Good /Excellent

 Clarity / Transmissibility

 Collaboration / Advice

 Overall response

 expectations

4. Are there any points in the organization or educational components of the program that you
feel you did not enjoy at all?  If so, report them briefly.

—————————————-------------------------------------------------------------------------------
-----------------------------------------------------------------------------------------------------------
-----------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------

 5.Is there a complaint or remark that you want to do in relation to one of our instructors and
assistant trainers?  If so, please report them in detail or contact the Training Director of our
Educational Center.

.-----------------------------------------------------------------------------------------------------------
-----------------------------------------------------------------------------------------------------------
-----------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------

6. Would you suggest to your colleagues to attend the program?

 Yes

 No

7. Please evaluate to what extent your training has satisfied you overall.

  Sufficient /Good Very /Good Excellent

   Total evaluation




