
Prime Requirement of a Mediator is 
Transparency 
The following is an article that appeared in a local kochi newspaper, Malayala Manorama, 10 July 2013 

edition. It has been translated from Malayalam: 

Kochi. The most important quality required in a mediator is transparency according to New Zealand 

based international mediator Geoff Sharp. These are times when clients are increasingly inquisitive 

about the credence of mediators. Clients find out about the past (experience) performance of mediators 

before agreeing to work with them. 

Mediation Institutions should have control over their own quality standards. A mediator faces more 

challenges and obstacles as compared to those by a lawyer. It is very important to form professional 

bodies to increase awareness about Alternative Dispute Resolution [ADR], he said. He was speaking 

at a seminar organized by the India International ADR Association. 

While the court verdict benefits only one party, the peculiarity of mediation is that it helps to solve the 

issues of both the parties, said Justice S. Sirijagan. The primary aim of any judicial system is to maintain 

peace and harmony. Beyond court actions, alternate dispute settlement routes such as mediation help 

achieve such goals. 

However, mediation efforts have only 25 to 30 % success rate in Kerala. This rate should improve to 

50-60%. India does not have a law allowing mediation to settle disputes before they reach the courts. 

This calls for a central law. The central government is expected to come forward with establishment of 

suitable laws, before long, to meet this requirement, he said. Association President G. Sreekumar and 

Vice President C.G. Xavier also spoke.  



 

 


