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29 October 2014 from 9:00am – 6:00pm
At the Livery Hall, Guildhall, City of London 
followed by a Reception at the Guildhall Art Gallery
www.imimediation.org/shaping-idr-convention-2014

powered by our technology partner Crystal Interactive

A UNIQUE INTERACTIVE CONVENTION
SHAPING THE FUTURE OF 
INTERNATIONAL DISPUTE RESOLUTION

idrgroup.org
ORGANISERS:

KEY TOPICS

 What do users need from international mediation and arbitration?
What are leading ADR service providers delivering?
Is there a gap between the two, and if so, how can we bridge it?
Is greater use of mediation the way forward?

The International Mediation Institute (IMI), the IDR Group and 
Herbert Smith Freehills LLP are pleased to invite you to attend this 
interactive Convention for users and service providers of International 
Dispute Resolution (“IDR”) mechanisms for preventing, de-escalating 
and resolving international and cross-cultural commercial disputes.

The Convention will call upon users and providers to discuss new 
attitudes, approaches and ideas in IDR.

Delegates will be issued with electronic devices to communicate their 
comments, suggestions and questions as the Convention progresses, 
and to vote on all proposals as they arise.

With the generous support of the City of London Corporation

Platinum Sponsor: Herbert Smith Freehills
Other Sponsors: Linklaters 

JAMS – The Resolution Experts

CLE & CPD CREDITS WILL BE AVAILABLE

IN COOPERATION WITH: American 
Arbitration Association/International 
Centre for Dispute Resolution (AAA/
ICDR); American Bar Association, 
Section of Dispute Resolution (ABA); 
Association of Corporate Counsel 
Europe (ACC Europe); Chartered 
Institute of Arbitrators (CIArb); China 
International Economic and Trade 
Arbitration Commission (CIETAC); 
Commercial Mediation Group; 
International Institute for Conflict 
Prevention and Resolution (CPR 
Institute); Core Solutions; Corporate 
Counsel International Arbitration 
Group (CCIAG); Institution Quraysh; 
International Bar Association (IBA); 
International Chamber of Commerce 
(ICC); Neuroawareness; Round Table 
Mediation und Konfliktmanagement 
der deutschen Wirtschaft (RTMKM); 
Swiss Chamber of Commercial 
Mediation (SKWM/CSMC/SCCM).



PLEASE KEEP YOUR VOTING KEYPAD SAFE AS THEY ARE NOT INTERCHANGEABLE.

PROGRAMME
8:15 - 9:00am Registration 

9:00 - 9:10am  Introduction to the Interactive Convention
 Anthony CONNERTY, Barrister & IMI Certified 

Mediator, Head of the IDR Group

9:10 - 9:20am Keynote Speech 
by the Lord Mayor of the City of London 

 Alderman Fiona WOOLF, CBE

9:20 - 9:30am Address by the Master of the Rolls  
The Rt. Hon. Lord DYSON

9:30 - 11:00am Session 1: International Dispute Resolution - What 
do Users need?

Moderator: Alexander ODDY, Partner, Herbert Smith Freehills
Panel: Joanne CROSS, Assistant General Counsel, 

Dispute Resolution, BP plc
 Tracey POLLOCK, Executive Counsel, 

GE Corporate
 Isabelle HAUTOT, Chair of CCIAG & General Counsel 

International, Orange
 Helen DODDS, Head of Legal, Dispute Resolution, 

Standard Chartered Bank
 Robert IVENS, Head of Legal, 

Marks and Spencer plc
 John LOWE, President, 

Association of Corporate Counsel, Europe
 John PYALL, Head of Facilitated  

Claims Unit, Munich Re 
 Interactive Q&A and proposition voting

11:00 - 11:30am Tea & Coffee break (sponsored by Linklaters)

11:30am - 12:45pm Session 2: Innovations in IDR: What are Service 
Providers offering?

 Moderator: William K. SLATE II, Chair, 
ICCA Users Committee, Past President, AAA

Panel: Mark APPEL, Senior Vice President, ICDR
 Karl MACKIE, CBE, Chief Executive, CEDR 
 Yu JIANLONG, Vice-Chair and Secretary General, 

CIETAC
 Andrea CARLEVARIS, Secretary General, ICC 

International Court of Arbitration
 Noah HANFT, President & CEO, CPR Institute
 Johan GERNANDT, Former Chair, Stockholm 

Chamber of Commerce
 Matthew RUSHTON, Deputy Managing Director, 

JAMS International
 Interactive Q&A and proposition voting

12:45 - 1:45pm Lunch

1:45 - 3:00pm Session 3: Expanding the Use of Mediation: 
“Opting-Out”, Enforcement & Hybrids

Moderator: Eileen CARROLL QC (Hon), Deputy Chief  
Executive, CEDR

Panel: François BOGACZ, Online Technology and IDR 
 Diana WALLIS, UNCITRAL Convention on 

enforcement of mediated settlements
 Edna SUSSMAN, Combined ADR processes  

and hybrids
 Nick WENBAN-SMITH, Combining neutrals:  

danger or opportunity?
 Jeremy LACK, Guided Choice ADR
 Interactive Q&A and proposition voting

3:00 - 4:15pm Session 4: Using Mediation in Diverse Fields 
- Overcoming Obstacles

Moderator: John STURROCK QC, Chief Executive, Core Solutions
Panel: Art Law: Prof. Marc-André RENOLD, 

University of Geneva
 Investor-State: Wolf VON KUMBERG, 

Associate GC, Northrop Grumman
 Sports: Dirk-Reiner MARTENS, 

Founder of FIBA’s Basketball Arbitration Tribunal
 Trademarks & IP: Toe Su AUNG, Elipe, 

immediate past President of INTA 
 Banking and Financial Services: Hywel JENKINS, 

Partner, Herbert Smith Freehills
 Labour: Andrew WAREING, COO, ACAS
 Interactive Q&A and proposition voting

4:15 - 4:45pm Tea & Coffee break  
(sponsored by JAMS – The Resolution Experts)

4:45 – 5:55pm Session 5: The Future of IDR: What can we conclude?
Moderator: Michael LEATHES, Director IMI
Panel: Sven DUMOULIN, General Counsel, AkzoNobel NV
 Abhijit MUKHOPADHYAY, President - Legal, 

Hinduja Group
 Christine GUERRIER, 

VP Dispute Resolution & Litigation, Thales (Invited)
 Sir Alan WARD, Chair, Civil Mediation Council 
 Cyril DUMOULIN, Senior Legal Counsel, 

Global Litigation, Shell International
 Dr. Ulrich HAGEL, Senior Expert Dispute Resolution, 

Bombardier Transportation
 Kristin MCFETRIDGE, Chief Counsel Portfolio 

Products and Standards, BT plc
 Jacqueline MINOR, Head of Representation in the UK, 

European Commission
 Interactive Q&A and proposition voting

5.55 – 6.00pm Closing remarks
 Deborah MASUCCI, Chair, IMI

6.00pm Reception in the Guildhall Art Gallery 
(courtesy of the City of London Corporation)

 Convention delegates will be joined by guests of the City 
of London

Convention Facilitator: Tom LEECH QC, Partner Herbert Smith Freehills

 

MEDIA SPONSORS: CDR Magazine; Mediate.com; 
Wolters Kluwer Law & Business

Members of organising, sponsoring and supporting organisations will  
be entitled to the discounted rate.

PLEASE NOTE THAT SEPARATE CONFIRMATION OF YOUR ATTENDANCE FOR THE RECEPTION WAS REQUIRED WHEN REGISTERING

The Chatham House Rule will apply: All participants will be free to use all 
information received, but neither the identity, nor the affiliation, of any 
participant may be revealed.


